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PRELIMINARY PROGRAMME
& CALL FOR REGISTRATION

Kuala Lumpur Convention Centre, Malaysia, 27 June - 1 July 2012

Design & Health

8+ WORLD CONGRESS & EXHIBITION

An international forum for continuous dialogue www.designandhealth.com
between researchers and practitioners info@designandhealth.com
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Timetable
15 March 2012

Publication of Preliminary Programme & Call for Registration
15 April 2012

Academy Awards 2012 - Entry Deadline

15 May 2012

Deadline for speaker registration, payment and completed manuscript
20 May 2012

Academy Awards 2012 - Shortlist Announced

25 May 2012

Final Programme and Book of Abstracts published

01 June 2012

Deadline for early bird discount registration and payment
July 2012-2013

Selected papers will be published in World Health Design

Congress dates and schedule

The WCDH 2012 is a five day annual event, which will be held

in Kuala Lumpur from 27 June-1 July, 2012 at the Kuala Lumpur

Convention Centre, Malaysia

Wednesday 27 June

09.00 — 18.00 Registration

CONGRESS 10.00 — 16.00 Pre Congress Symposium: Presented by Construction
- Industry Development Board

19.00 — 22.30 Welcome Dinner and Cultural Performance

Thursday 28 June Congress & Exhibition

08.00 — 08.30 Late registration

08.30 — 18.15 Congtess and exhibition

11.00 — 12.00 Opening Ceremony: Government of Malaysia
Friday 29 June Congress & Exhibition

08.00 — 08.30 Late registration

08.30 — 18.30 Congtess and exhibition

19.00 — 22.00 Advisory Board Meeting of the International Academy
for Design & Health

Saturday 30 June Congress, Exhibition & Academy
Awards Gala Dinner

08.30 — 18.00 Congtess and exhibition

19.00 — 22.30 International Academy Awards Gala Dinner

Sunday 1 July Architectural Study Tours
09.00 — 13.00 Site tours and visits to local landmarks and
health facilities




Introducing the 8" Design & Health World Congress
Improving health through design

By bringing the world of Design & Health to Asia in 2012, the International Academy for
Design & Health in partnership with the Ministry of Health, Malaysia has created a leading edge
scientific program that will underpin future professional practice in health promotion by design

Dear Colleagues and Friends,

It is with great pleasure that we invite you to participate in the 8th World
Congress on Design & Health (WCDH 2012) in Kuala Lumpur at the
Kuala Lumpur Convention Centre (KLCC), from 27 June -1 July, 2012.

As the world undergoes a significant economic and demographic shift,
the Asian region will be increasingly at the centre stage of world affairs
— socially, economically and politically. Many Asian countries, such as
Malaysia, which is targeting to become a developed nation by 2020,
have recognised that progressive societies aiming to achieve strong and
sustainable economic growth must also be healthy societies.

Growing awareness of the importance of health promotion and the

need to invest in healthy and sustainable public, social, institutional and
domestic infrastructure is placing Asian countties at the forefront of
opportunity and the leading edge of change. Embracing a ‘Salutogenic
approach’ to health and public infrastructure investment and development
embedded at the core of a preventative care strategy changes the

focus from risk factors and the treatment of disease to a more holistic
understanding of this progression towards a healthier society.

The scientific program of the 8th Design & Health World Congress
will offer delegates innovative and stimulating topics with a broad range
of plenary sessions, technical showcases, posters and an exhibition of
the latest innovations and solutions in the field, providing a unique
opportunity for organisations and delegates to network and present
their work.

Sessions will include presentations by physicians as well as psychologists,
designers, architects, planners, artists, nursing professionals and
economists to bring together as wide a range of perspectives on design &
health as possible. The rich selection of conference sessions highlights the
importance and value of the interdisciplinary approach.

Topics addressed at the congress will include the latest research findings in
the field including: Health-promoting facilities, sustainable and ecological
design, research-based design; mental health; quality standards and
evaluation; medical technology; community health and mental health.

Datuk Rosnah binti Haji Abd Rashid Shirlin,
Deputy Minister of Health, Malaysia

In addition, the trends and influences on design & health will be
considered in sessions covering different global locations, including:
Australia, the Middle East, China, India, South East Asia, Africa, Europe
and North America.

The high quality of scientific research presented in combination with a
fascinating range of powerful case studies, a trade show displaying the
latest innovations and solutions in the field, and a varied social and cultural
program, will ensure participants enjoy a unique knowledge-enhancing
experience in Kuala Lumpur.

The annual Design & Health International Academy Awards 2012 has also
been enhanced to incorporate twelve award categories. Supported by a
well structured judging process, the awards perform a vital advocacy role
internationally, rewarding and recognising excellence in design & health
amongst researchers and practitioners and helping to benchmark

design quality.

We look forward to seeing you in Kuala Lumpur, to greeting old friends
and making new ones. Join us at the opening ceremony to celebrate the
8th Design & Health World Congress and Exhibition at the Kuala Lumpur
Convention Center, from 27 June -1 July, 2012.

2 ™ v) e .
Ate it

Prof Alan Dilani, PhD
Director General,
International Academy for Design and Health
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Dr Ray Pentecost 111, DtPH, FATA, FACHA, LEED AP
President, International Academy for Design and Health
Director of Healthcare Architecture, Clark Nexsen

Prof Dato Dr Abd Rahim Mohamad,

Faculty of Medicine, Cyberjaya University College
of Medical Sciences (CUCMS), Cybetjaya,
Former Director of Planning & Development,
Ministry of Health, Malaysia

President: Dr Ray Pentecost, PhD

Director General: Prof Alan Dilani, PhD

Chait, Scientific Committee: Prof Dr Abd Rahim Mohamad
Corporate Development Director: Marc Sansom, MBA

Executive Associate: Nicki Roessler

International Academy for Design & Health
PO. Box 7196, 103 88 Stockholm, Sweden
T: +46 70 453 90 70 F: +46 8 745 00 02

UK Office: 8 Weir Wynd, Billericay CM12 9QG, UK.
T: +44 (0) 1277 34176 F: +44 (0) 1277 634041
E: academy(@designandhealth.com W: www.designandhealth.com

my for Design and Health

www.designandhealth.com




8™ Design & Health World Congress & Exhibition

Register today for a world-leading conference, the global academy awards and study tours to
benchmark Malaysian healthcare facilities

Wednesday June 27th, 2012

09:00 - 18:00 Registration at Kuala Lumpur Convention Center, Kuala Lumpur City Centre, Malaysia

10:00 — 16:00  Pre Congress Symposium Sustainable Engineering and Operational Efficiency in Hospital Planning

c I DB @ Presented by the Construction Industry Development Board (CIDB) Malaysia
Chair: Dr Judin Karim, ceo, CIDB Malaysia

A global forum on how the interaction of construction management and the design process can impact on the quality, efficiency and
sustainability of healthcare provision

12:00 — 14:00  Lunch and networking
19:00 - 22:30  Welcome Dinner

Welcome Speech and Cultural Performance

Thursday June 28th, 2012

08:00 - 08:30 Late Registration

08:30-10:30 : Session 1: Introducing the 8th Design & Health World Congress
’ } Ministry of Health Malaysia and the International Academy for Design & Health
Chair: Abd Rahim bin Mohamad (Malaysia)
Abd Rahim bin Mohamad (Malaysia), The Malaysian Health System: Challenges & Opportunities to Improve Health
Ray Pentecost (USA), Salutogenic Approaches to Human Health and Wellbeing: The Role of Design
Alan Dilani (Sweden), The Academy’s Vision for Health Promotion: The Next Steps and Beyond
Ar Tat-Hong Chiam (Malaysia), The Rehabilitation Hospital — Supporting Independence and Empowerment

MALAYSIA

Discussion

10:30-11:00 Coffee Break, Trade Show, Technical Showcases and Posters

11:00 - 12:00 Opening Ceremony
Official Address: The Government of Malaysia and the International Academy of Design & Health

Chair: Norwina M Nawawi (Malaysia)
John Cole and Sunand Prasad (UK), Integrating Community Health and Social Care by Design in Belfast
David Kamp (USA), The Future of Healthy Communities: Salutogenic Strategies in Urban Design

LR i Discussion

12:00 - 13:00 1 Session 2: Designing Healthy Communities

13:00 - 14:30  Lunch, Trade Show, Technical Showcases and Posters

14:30 — 16:30 Session 3: High Performance Hospital Design in Malaysia and Vietnam
Chair: James Grose (Australia)
Katie Wood and Kirsten McDonald (Australia), Southeast Asia: Developing healthy communities in remote areas
Caroline Sim (Malaysia), Science & Art of Healing: Concepts in Traditional Medicine Hospital Design
Stephane Vermeulen (Belgium), A Metephor for Healing: The Award-Winning Vinmec International Hospital
Ted Jacob (USA), Engineering a High Performance Hospital of the Future

Discussion
16:00 - 16:30 Coffee Break, Trade Show, Technical Showcases and Posters
17:00 - 18:15

Session 4: Nature in Health Promotion and Healing

Chair: Alice Liang (Canada)

TIhab Elzeyadi (USA), The Health Impacts of Daylighting in the Workplace

Tak Young Ran (South Korea), Nurse Perceptions of Therapeutic Environments
Clare Cooper Marcus (USA), The Healing Garden: Setting New Standards

Discussion

Friday June 29th, 2012

08:00 — 08:30  Late Registration

08:30-10:30 Ty Session 5: Sustainable Design Approaches to Improving Health
i Chair: Hj Saifuddin Bin Ahmad, President, Malaysian Institute of Architects (PAM)
Keynote: Ken Yeang (Malaysia - pictured left), Intersections between Eco-design and Salutogenesis
Lee Siew Eang and Tang Kai Vern (Singapore), Sustainable Hospital Design: The Khoo Teck Puat Hospital in Singapore
Jan Golembiewski (Australia), The Neural Basis for Salutogenic Approaches in Healthcare Design
Harold Nesland (USA), Integrated Healthcare Communities: The Beijing International Medical Centre

Discussion
www.designandhealth.com , alt
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Preliminary Programme icalt

10:30-11:00
11:00 - 13:00

13:00 - 14:30
14:30 - 16:30

16.30-17.00
17:00-18.30

08:00 - 08:30
08:30-10:30

10:30-11:00
11:00 - 12:30

12:30 - 14:00
14:00 - 16:00

16:00 - 16:30
16:30 - 18:00

19:00 - 22:30

09:00 - 13:00

International Academy for Design and Health

Coffee Break, Trade Show, Technical Showcases and Posters

Session 6: Design for Mental Health and Dementia

Chair: Mike Nightingale (UK)

Lianne Knotts (UK), Child and Adolescent Mental Health Services: The Ferndene Model

Evangelia Chrysikou (Greece), Architecture for Mental Health: From Theory to Practice

Mary Potter Forbes (Australia), Building Trust in Mental Health Services: The Role of the Built Environment

J A Spiering and Y E van Amerongen-Heijer (Netherlands), Sustaining Normality for People Living with Dementia
Discussion

Lunch, Trade Show, Technical Showcases and Posters

Session 7: Evaluating Healthcare Design in Australia

Chair: Mungo Smith (UK)

Colleen Jen (Australia), Building Performance Evaluation: Improving Health Outcomes

Bruce Crook and Aija Thomas (Australia), International Benchmarks in Healthcare Design in Emerging Economies
Elsie Choy (Australia), Economic Assessment of Healthcare Capital Investment

Ian Forbes (Australia), Developing Benchmarking Tools for Healthcare Facilities Evaluation

Discussion
Coffee Break, Trade Show, Technical Showcases and Posters

Session 8: The Impact of Art and Design in Healthcare Facilities

Chair: Tye Farrow (Canada)

Scott Latimer and Adam Gross (USA), Setting New Standards in Malaysian Healthcare Design: The Pedana
University Graduate School of Medicine

Chris Howroyd (UK), Reducing Violence & Aggression in the Accident & Emergency Department

Kim Brady and Marily Cintra (Australia), The Role of Art and Heritage in Change Management

Srazali Aripin (Malaysia), Patient Experiences of Daylighting in Malaysian Public Hospital Buildings
Discussion

Saturday June 30th, 2012

Late Registration

Session 9: Medical Technology and Hospital Design

Chair: Amos Caspi (Canada)

Barbara Summers, Debajyoti Pati and Pamela Redden (USA), Decentralised Care Models: Learning from the

American Experience

Moin Fikree (UAE) and Nadia Tobia (Canada), Collaborating in Design: The Al Maktoum Emergency Hospital in the UAE
Elke Daemen (Netherlands), Creating an Adaptive Healing Room for Neurology Patients

Devendra Bagga (Singapore), New Design Paradigms influenced by Medical Technology

Discussion
Coffee Break, Trade Show, Technical Showcases and Posters

Session 10: Building Performance, Evaluation and Investment in Health

Chair: Yeunsook Lee (South Korea)

Richard M Francis (UK), The Case for Healthy Buildings: Commercialising Health, Wellbeing & Productivity

Patricia Young and Susan Harris (UK), Macmillan Cancer Centres: Post-Occupancy Evaluations to Inform Standards
Clifford Harvey (Canada), Health Infrastructure Capital Investment in Canada: The Search for Innovation

Discussion

Lunch, Trade Show, Technical showcases, and Posters

Session 11: Community-based Healthcare in Emerging Economies
Chair: Gunther de Graeve (Australia)
George Mann (USA), Learning in Africa and China: Preparing Design Students for International Practice

Deborah Sheehan (USA), A Prototype Design for Community Healthcare in Developing Nations
Innocent Okpanum (South Africa), Protea Health: Health-promoting Lifestyle Centre in Africa
Stephen Verderber (USA), Redeployable Trauma Centres for Post-Disaster Response in the 21st Century
Discussion

Coffee Break, Trade Show, Technical Showcases and Posters

Session 12: Panel Discussion: Health Policy and Investment
Ministers of Health and Senior Advisors from several Southeast Asian, African, Middle Eastern and Western Governments debate the future
direction of global health system capital investment in the built environment. Participants to be advised in the Final Program.

International Academy Awards, Gala Dinner and Cultural Programme

Sunday July 1st 2012

Architectural and Healthcare Facility Study Tours
Programme of study visits to healthcare facilities and architectural sites of interest

www.designandhealth.com




Poster Presentations

The poster presentations will provide a demonstration of innovative projects
and research studies in the field of design and health from around the world. An
integral part of the 8th Design & Health World Congress, the poster display area
is a focal point for networking, discussion and engagement through the event.

P01 Sara Holmqvist (Sweden) The sound effect in healthcare premises

P02 Raman Sharma (India) Elderly friendly hospitals

P03 Om Prakash Singh (India) Role of ayurveda in life style disorders
with special reference to leech therapy in gouty arthritis

P04 Finn Butler (Australia) The contribution of evidence-based way-finding
to the creation of healthy environments

P05 Richard Dixon (Canada) Healthcare infection control

P06 Richard Dixon (Canada) Healthcare design standard

P07 Sabrina Gregory (Malaysia) Green+Hospitals. Sustainable healthcare
infrastructure. More than just green.

P08 Nick Boulter, Kate Merry, Key Anderson (Singapore) Improving
indoor environmental quality to improve health and well-being

P09 Katie Wood (Australia) Lessons learnt from the implementation of PPP
hospitals in Australia and the UK: How best to meet long term health
service needs

P10 Katie Wood (Australia) Echuca Hospital case study: Use of an innovative
design process to create a healing environment

P11 John Miller (Australia) Emergency departments — a shared
understanding

P12 Richard Francis (UK) Better valued humans, better valued buildings:
The business case

P13 Vanessa Yang Tingting (Singapore) Integrated care in Ng Teng Fong
General Hospital & Jurong Community Hospital

P14 Jerry Ong Chin-Po (Singapore) SDMC PARKCITY: Private hospital in
a privately developed township

P15 Lawrence Parrett (USA) Samsung International Hospital

P16 Kelin Yue (China) Hospital design with a focus on the public space
in Chinese hospitals

P17 Mark Mitchell (Australia) Nursing units — a new culture, a new
environment

P18 Joyce Chang/Kathy Reno (USA) A qualitative research process:
Analysing the voice of the customer

P19 Awaatief Railoun (South Africa) Forensic observation units —
a South African perspective

P20 Andrew Wisdom (Australia) The influence of pervasive technology
on health and wellbeing outcomes

P21 Aileen Lim (Australia) Case study: Dialysis centres in Malaysia

P22 Bruce Crook / David Collins (Australia) Teaching, training and
research facilities — a fundamental requirement in the sustainability of
healthcare facilities in emerging economies

P23 Bruce Crook/Aija Thomas (Australia) Developing economies and the
Public Private Partnership model — lessons learnt

P24 Bruce Crook/Melina Thomas/Fred Lau (Australia) Integrated cancer
centres — A new regional response reflecting successfully delivered projects

P25 Soohyun Lim/Yeunsook Lee (South Korea) Design evaluation tool
development for improving environmental quality of Korean dementia
care facilities to promote health of occupants

P26 Sunghwa Kim/Munyoung Jang/Jachoon Lee (South Korea) An
analysis of housing-environment related accidents and diseases in Korea

P27 Young-Ran Tak/Ji-Yeon An/So-Young, Jung (South Korea) Post-
occupancy evaluation (POE) for measuring the health outcomes
of healing environment in geriatric hospital in Korea

P28

P29

P30

P31

P32

P33

P34

P35

P36

P37
P38

P39

P40

P41

P42

P43

P44

P45
P46

P47

P48

P49

P50

P51

P52

P53

P54

P55

P56

P57

www.designandhealth.com

Yvonne P Burdick,/Joyce Chang, Most Frequently (USA) Design
issues that place patient health and safety at risk

Robert L Bostwick (USA) Agree to succeed: Focusing on team
collaboration maximising building project outcomes

Robert L Bostwick (USA) Beyond the patient room: How design
impacts healing along the entire patient experience continuum

Gregory Lasker, Phillip Dunston, John Froiland, Sean Rotar, and
Abdul Andoh (USA) Method for long-term and multicultural study of
wellness benefits from healing gardens

Angela Lee/Jennie Evans/Debajyoti Pati (USA) Safety, cfficiency, and
economics and the same-handed patient room

Caroline Kelly/Karen J. Vander Laan/Karyl King (USA)

The impact of break room design on users’ perceptions of and use of the
room

Norwina Mohd Nawawi/Abdul Razak Sapian/Mohammed

Fauzi Abdul Rani/Wan Zainuddin Wan Ismail/ Norliah Othman
(Malaysia) The shaping of an Ibadah Friendly Hospital

Saimon, Rosalia/Choo, Wan Yuen/Bulgiba, Awang (Malaysia)
Neighbourhood environment intervention to overcome adolescents’
physical activity barriers: A case study in a developing Asian country

R P Singh/N P Rai (India) Importance of preparative procedure

in the purification therapy

Richard Mazuch (UK) The salutogenic house of tomorrow

Tobias Gilk (USA) Advanced imaging services: Facility design

& hegemony

Joe Forster (UK) Inspiring salutogenic design during the education

of designers and architects

Ed Matthews (UK) Better-designed ambulances: Reducing workload and
cost in hospital emergency departments

Heather Chapple/Andy Law (UK) Design benchmarking: a Scottish
approach

Flavia Belvedere (Italy) Humanisation of hospital space: a method.
analysis, evaluation and design guidelines

Awn Sharif (Qatar) Planning in the dark — the role of MENASA region
Governments developing the needed data for planning and design of
healthcare projects.

Susan Black (Canada) Collective intelligence toward global solutions- the
impact of Alzheimer’s disease

Joe Forster (UK) The Design In Mental Health Network

Eubinn Lee/Yeunsook Lee (South Korea) Recycling dead-space for
improvement of community health

Naeun Gu/Yeunsook Lee (South Korea) A study on improvement of
parks and green-space for holistic health of residents in a declining area
Heajung Yoo/Yeunsook Lee (South Korea) Planning community
leisure facilities through elder residents participation

Eunji Park/Yeunsook Lee (South Korea) User participatory planning
for community gardens to improve social health

Guixian Zhang/Yeunsook Lee (South Korea) Conditions of residential
environment of fast grown urban villages in Shenzhen China in a holistic
health perspective

Somi An/Yeunsook Lee (South Korea) A study of the relationship
between health promotion of the elderly and outdoor environments
Yeunsook Lee/Eunjung Jung/Jiyeon Lee (South Korea) A study on
holistic regeneration for the healthy restoration of community

in a declining area

Yeunsook Lee/Jihye Hwang/Yeaji Lim (South Korea)

Development of an adaptable housing model to support

sustainable health of the elderly

Jorge Azevedo de Castro (Brazil) Urban design to develop

Rio de Janeiro as a healthy city

Yanai Elbaz (Canada) Study on evidence-based design projects:

using an analytical model — the McGill University Health Centre
Christopher J Farr (USA) Future-proofing acute care facilities: Planning
for emerging clinical technology

David Maher (UK) ALIP “Towards Lifehome 21’ Précis
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Design & Health World Congress 2012 Faculties

Ray Pentecost ITT DrPH, FAIA, FACHA, LEED AP

A licensed architect, Ray Pentecost 111 is president of
the International Academy for Design & Health, past
president of the American Instititute of Architects
Academy of Atchitecture for Health, and a director of
healthcare architecture, Clark Nexsen.

Alan Dilani PhD

Alan Dilani is founder and director-general of the
International Academy for Design & Health, co-
founder of World Health Design magazine, and author
of numerous books, articles and research papers on
salutogenic design.

Ar Datin Norwina M Nawawi

Ar Datin Norwina M Nawawi is associate professor at
the Department of Architecture and Environmental
Design at the International Islamic University, Malaysia.
She is a fellow of the Malaysian Institute of Architects.

Dato Dr Abd Rahim Mohamad

Prof Dato Dr Abd Rahim bin Mohamad is a public
health professional in the Faculty of Medicine at the
Cyberjaya University College of Medical Sciences. He is
the former director for planning and development at the
Ministry of Health in Malaysia.

Katie is the Australasia health lead for Arup, responsible
for bringing together Arup’s technical, people and
process consulting skills and utilising Arup’s global
network to apply international best practice for the
benefit of clients.

Kirsten McDonald

Kirsten McDonald is an associate with Arup, with wide-
ranging experience in the scoping, planning, design and
management of programs and projects in the indigenous
Australia and international development sectors,
including Southeast Asia and the Pacific.

Sunand Prasad

As co-founder of Penoyre & Prasad in 1988, Sunand
has played a central role in the design, procurement and
delivery of the practice’s 300 plus projects, which have
won more than 80 design awards. Sunand was president
of the RIBA from 2007 to 2009.

Ihab Elzeyadi PhD, FEIA, LEED

Thab is an associate professor of architecture and

the director of the high performance environments
laboratory (HiPE) at the School of Architecture &
Allied Arts, University of Oregon, and has been engaged
in the design, construction and research of high-
performance buildings for 20 years.

www.designandhealth.com
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Dr Ken Yeang is a Malaysian architect recognised
3 . > a Malaysi :
wortldwide for his pioneering approach to ecological
design and planning. Dr Yeang works between the UK
office of Llewelyn Davies Yeang, where he is chairman,
and T R Hamzah & Yeang in Kuala Lumpur.

James Grose

As a principal and national director of BVN
Architecture, James has worked across a full range of
project types and scales, consolidating a position of
accomplishment in the architectural profession through
design innovation, built works, awards, professional
leadership and publications.

Tat Hong Chiam

Tat-Hong Chiam is a practicing architect and health
facility planner in Malaysia with over 25 years of
experience of healthcare developments, overseeing more
than 20 projects in the public and private sectors.

Caroline Sim began her architectural career in Malaysia
and Singapore, after which she joined O’Connell Mahon
Architects in Ireland, where she worked in health
facilities design. She is currently a senior consultant with
Mediconsult Planning and Consulting Services Malaysia.

Stephane Vermeulen

As the director of healthcare for VK Studio’s architects,
planners & designers, Stéphane Vermeulen contributes
to the general strategic approach of the healthcare sector
and the actual interpretation and conceptualisation of
projects all around the world.

Ted Jacob PE, HFDP

Ted Jacob has more than 33 years of experience in the
design and construction of healthcare facilities. His
influence in green sustainable design rewarded him with
prestigious awards from ASHRAE for achievement

in occupant comfort, indoor air quality and energy
conservation for healthcare design projects.

Alice Liang BArch, OAA, MRAIC

Alice Liang is a principal of Montgomery Sisam
Architects and has over 30 years experience of design
experience in Canada and internationally. She received
her Bachelor of Architecture degree from the University
of Toronto in 1977 and has been a registered member
of the Ontario Association of Architects since 1981.

Aija Thomas

Aija Thomas is a director of Silver Thomas Hanley,
providing the lead in health facility planning and in
establishing the design philosophy for the professional
development of the practice. Aija’s 30 years of expertise
and experience includes health projects in Australia and
Canada over 30 years.

Desi
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Jerry Ong

Jerry Ong is vice president of the healthcare division

at CPG Consultants in Singapore. His experience
includes healthcare, commercial, residential and park
projects in Singapore and internationally. Jerry was the
project architect for the award winning Khoo Teck Puat
Hospital in Singapore, which opend in November 2010.

Lee Siew Eang

Prof Lee Siew Eang works at the School of Design and
Environment at the National University of Singapore,
where his research has led to Singapore’s building energy
benchmarking system, the Singapore Certified Energy
Manager training program and the Energy Services
Company Accreditation scheme.

Young Ran Tak

Young Ran Tak is a Professor in the Department of
Nursing at Hanyang University, director of Research
Institute of Nursing Science at Hanyang University,
principle investigator in the Therapeutic Environment
Research Team, and a member of the Center for Aging-
friendly Industry in Korea.

;|

Clare Cooper Marcus

Clare Coopet Marcus is Professor Emerita in the

. departments of architecture and landscape architecture
“%  at the University of California, Berkeley. She is
internationally recognised for her research on the social
and psychological implications of design.

David Kamp FASLA, LF, NA

David Kamp is the founding principal of Dirtworks and
has over 30 years’ experience in the private and public
sector. A fellow at the Mac Dowell Colony and a Loeb
fellow in advanced environmental studies at Harvard.
David’s focus is advancing the effectiveness of nature
and gardens to influence health care environments.

Jan Alexander Golembiewski

Jan Alexander Golembiewski is a PhD research student,
faculty board member and lecturer in the faculty of
architecture, design and planning at the University of
Sydney and the Schizophrenia Research Unit.

b |

Harold Nesland Jr

Harold Nesland is director of HDR’s Asia Pacific
Development. He has more than 40 years of facilities
planning, programming, architectural design, project
management and business management experience. His
recent work includes the Cleveland Clinic Abu Dhabi
and the Beijing International Medical Centre.

Mungo Smith

A director of Medical Architecture, Mungo has 30 years
of international experience as a specialist consultant

in the planning and design of healthcare buildings.
Recently, he has been involved in the reference design
for the New Royal Adelaide Hospital and the masterplan
for the Sunshine Coast University Hospital.

Designi
&Health
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Lianne Knotts

Lianne is a senior architect at Medical Architecture,
specialising in the design and health planning of mental
healthcare buildings. She was lead architect for the
recently completed award winning Ferndene, Children
and Young Peoples’ Centre in the UK and Rose Lodge
Assessment and Treatment Centre.

Dr Evangelia Chrysikou is the owner of SynThesis

f Architects, an architectural firm established in 2005 in
Athens and specialising in medical planning, healthcare
architecture and research. Dr Chrysikou has global
expertise in healthcare and mental health facilit design
and has a PhD from University College London, UK.

Mary Potter Forbes

Mary is graduate program manager at the Australasian
College of Health Services Management and is
completing a PhD at the Australian Institute of Health
Innovation entitled: “Constructing trust in mental
health: the role of the built environment”.

Yvonne van Amerongen

Yvonne van Amerongen has been working at Vivium
Zotrggroep, a cate provider since 1983, mainly at the
Hogewey Nursing Home. Since 1992, Yvonne’s role has
1 been as care manager with a focus on wellbeing in the
nursing home, the day treatment units and six projects
for people living with dementia in homes for the elderly.

Jannette Spiering

Jannette Spiering has been working at Vivium
Zorggroep, a care provider, since 1981. As a director
of the Hogewey Nursing Home in Weesp, she is
responsible for intra- and extramural care in Weesp and
the environment for Vivium Zorggroep.

Colleen Jen

Colleen Jen is the senior director of the Planning
Branch, Health Planning and Infrastructure Division,
Queensland Health. With 25 years experience working
in health, Colleen commenced her career as a nurse and
has held various nursing positions in both clinical and
managerial roles.

Bruce Crook

Bruce Crook is a director at Silver Thomas Hanley.

He has over 20 years experience in senior roles on
healthcare and related projects throughout Australia,
New Zealand, North America and Asia. Bruce has
been involved in major health projects from feasibility/
instigation to completion and commissioning,

Elsie Choy

Elsie Choy is the general manager of business strategy
at Health Infrastructure in New South Wales Health,
Australia. She has worked as a senior executive in the
public sector in strategic policy, government reforms,
capital works planning, utility regulation, economic and
financial advice.




Design & Health World Congress 2012 Faculties

Prof Ian Forbes is managing director of Forbes
Associates International undertaking health, aged care
and health planning consultation. He is the project
director of the Masterplanning and Redevelopment
Projects at St Vincent’s Hospital and an Adjunct
Professor at the University of Technology, Sydney.

Tye Farrow is a senior partner at Farrow Partnership
Architects and recognised globally as a leader in creating
architecture that lifts the human spirit while advancing
clients’ business goals. Drawing on themes from nature,
he has designed award-winning projects globally.

Chtis Howroyd

Chris Howroyd is health lead at the UK’s Design
Council. A designer, Chris heads up the Design Council’s
work in health, developing acclaimed programmes in
collaboration with the Department of Health and NHS,
such as: Design Bugs Out, Design for Patient Dignity and
Reducing violence and aggression in ASE.

Marily Cintra

Marily Cintra has managed the integration of public arts
in 23 health care facilities in Australia. She won many
awards for her work and is also the founder and director
of Health and Arts Research Centre, which is Australia’s
leading organisation promoting the synergy between
arts, culture and health.

Kim Brady

Kim Brady has extensive experience as a change,
communications and community relations manager in
Australia. She is currently the senior project manager
for change and community relations at the Royal North
Shore Hospital Redevelopment.

3 5‘- Debajyoti Pati

Dr Debajyoti Pati is the Rockwell Endowment Professor
in the department of design, Texas Tech University,

and the executive director of the Center for Advanced
Design Research & Evaluation. In the US, he has twice
been voted among the 25 most influential people in
healthcare design.

Pamela Redden MS, BSN, RN, EDAC

Pamela is director of clinical facilities development

and clinical operations at the University of Texas,

MD Anderson Cancer Center in Houston, Texas. She
serves as the clinical leader within clinical operations,
coordinating new construction and renovation projects.

Nadia Tobia

Nadia Tobia leads the Middle East initiatives and
projects for Farrow Partnership. She has 25 years of
experience in the design, planning and management of
large-scale international projects in North America, Iraq,
Ireland, Qatar, China, Jordan and several award winning
hospitals in the United Arab Emirates.
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Mike Nightingale

Mike Nightingale has dedicated his 36-year career to

| | elevating the design of healthcare buildings to new
levels of excellence. In 1989 he founded Nightingale
Associates which has offices across the UK and in South
Africa. He is also founder of the Mike Nightingale
Foundation.

Elke Daemon

Elke Daemen is a research scientist working at the
Human Interaction and Experiences group in Philips
Research since 2007. She has a background in user
centered design and user interaction design research.

for project managing the medical planning, design
delivery, and coordination of the prestigious and award
winning National Heart Centre Singapore and the
National University Hospital Singapore.
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Devendra is an architect and senior project manager at

Broadway Malyan in the UK. He is currently responsible

Gunther de Graeve

Gunther De Graeve is managing director of
international design consultancy, Destravis Group,
delivering design strategies for health facilities, and co-
chair of the bid team for the 9th Design & Health World
Congtess, Brisbane, 2013.

George Mann, AIA

Professor Mann is the founder of “Architecture for
Health” at Texas A&M University, undertaking over 700
health and hospital related projects worldwide. He is the
formal liaison from the AIA Academy of Architecture
for Health to the UIA/PHG International Union of
Atrchitects/Public Health Group.

Deborah Sheehan

Deborah is an internationally recognised healthcare
leader in facility planning and design, directing Cannon
Design’s healthcare practice as one of its national
leaders. She has developed scalable prototype hospitals
in Afghanistan and Pakistan and organisational models
and standards for the Ministry of Health of Turkey.

Innocent Okpanum

Dr Innocent Okpanum is an architect, researcher, urban
and healthcare design specialist and managing director
and owner of Ngonyama Okpanum Associates with
offices in eight cities in South Africa and in Abuja,
Nigeria.

|

Stephan Verdeber Arch.D, NCARB

Stephen Verderber is Professor of Architecture,

and Adjunct Professor of Public Health Sciences,

at Clemson University, USA. He is a registered architect
in the US and a principal of R-2ARCH. His work
focuses on the discipline and practice of atrchitecture.
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Dr Yeunsook Lee is professor and director of the
Institute of Millenium Environmental Design and
Research at Yonsei University in Korea. She is the author
of many books on designing for children and the eldetly
in Korea.

Richard Francis

Richard is ditector of environment & sustainability at
Gardiner & Theobald and has more than 15 years of
experience across various industries, including oil and
gas, renewable energy and the built environment. He

is a trusted strategic advisor helping to develop and
implement cost-effective, performance-based solutions.

“
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Patricia Young

Patricia Young is a senior advisor in Patient Safety
Design for Det Norske Veritas, developing services and
standards to improve the quality, safety and outcomes of
patient care. Formetly, Patricia was patient safety design
lead at the UK’s National Patient Safety Agency.

Susan Harris

Sue Harris is a senior assessor for Det Norske Veritas
providing assessment and standards services for the
NHS Litigation Authority and Macmillan Cancer
Support Environments. She is a registered general
nurse and midwife and has an MSc in Health Services
Management.

Clifford Harvey

Cliff Harvey is the senior architect for the Ontario
Ministry of Health and Long-Term Care. With over 20
years of experience, Cliff’s professional focus has been
on health and wellness in the built environment and how
these ideas translate into an environment of care.

John Cole MSc (ProjMan), RIBA, FIHEEM, PPRSUA

John Cole, an architect by profession, is deputy
secretary/chief estates officer of Health Estates
Investment Group (HEIG) in the Department of
Health, Social Services and Public Safety in Northern
Ireland. John is also currently chairman of the European

Health Property Network.
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World Congress Sponsorship & Exhibition

The 8" Design & Health World Congress provides a global stage for sponsors and exhibitors to build
their corporate identity, and networR with leading thinkers and health strategists and decision makers

A successful partnership with the Ministry of Health in Malaysia
has led to the formation of an unrivalled programme for the 8th
Design & Health World Congress & Exhibition in Kuala Lumput,
the second time it has been held in the Southeast Asian region.

With the very best international speakers and presenters, congress
sessions, panels, workshops, social activities and cultural tours, the
programme is packed with quality, relevance and importance for
the international, multi-disciplinary audience.

We look forward to welcoming up to 1,000 anticipated attendees.
By taking part as a sponsor or exhibitor, you too can learn and
exchange knowledge, promote your business globally, make new
connections and extend the horizons and possibilities for your
international marketing and global brand development.

Providing a unique experience for delegates and corporate partners,
Malaysia is one of Asia’s most vibrant economies and an ideal
gateway to rapidly developing markets in China and the Far East.

Sponsorship opportunities

Our sponsors are taking prestigious positions at different levels
of participation and association alongside the Academy and our
partners to win the international recognition required to develop
their corporate identity globally, and demonstrate their capability,
expertise, innovation and solutions-orientated approach .

In return for their support, sponsors enjoy opportunities to
develop their knowledge of global markets, increase their exposure
to the latest research, engage intellectually, network at the highest
level and enhance their domestic, regional or global brand.

Sponsorship packages can be designed to match your strategic
and tactical marketing objectives. All offer a unique combination
of brand promotion, positioning, networking and business
development across multiple platforms, including the congress,
awards, in World Health Design and online.

Exhibition floor plan at Kuala Lumpur Convention Centre

Exhibition opportunities

With exhibitor traffic flow at the heart of our program creation and venue choice,
exhibitors are able to reach an unprecedented new international audience. This is a
truly global stage for your products, services and design solutions.

The exhibition is arranged in the adjoining ballroom to the main conference room
within the Kuala Lumpur Convention Centre. The exhibition hall will be arranged
to accommodate up to 60 booths, 50 poster gallery spaces and a corporate
showcase presentation area, as well as both a seated and standing catering area. We
also welcome non-congress delegates to visit the exhibition only at no fee.

We look forward to working with you and accommodating your specific
sponsorship and exhibition requirements.

1,000 attendees are anticipated from all
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Exhibition Space Rental

Standard booth €2,500
Standard shell scheme package includes:

* 3x2m floor area

* 2.44m Ht read and dividing Pifex system partition
* Identification Fascia sign with name and booth no.

Exposed corner space (per corner) +€300

For more detailed information on the sponsorship and
exhibition opportunities available, visit contact:

International: Marc Sansom, International Academy for
Design & Health on +44 (0) 1277 634176
or e-mail: info@designandhealth.com

* One information desk, two folding chairs and one waste paper basket

* Two 36W fluorescent tube lighting and one 13Amp single phase power point

* Congress Programme company listing and web link

Malaysia: Shook Fung, Console Communications on:
tel: +60 19 382 1371 or e-mail: shookfung@console.com.my
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Design & Health Academy Awards 2012

The 2011 Academy Award Winners receving their trophies in Boston, USA
at the 7th Design & Health World Congress in July 2011:

|
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ational Academy for Design and Heal

Lifetime Leadership Award 2011 — won by
Derek Parker

Health Project (over 40,000 sqm) - Won by Khoo
Teck Puat Hospital, Singapore, commissioned by
Ministry of Health Singapore / Alexandra Health
and designed by CPG Architects in collaboration
with RMJM Hillier

Health Project (under 40,000 sqm) — Won by
The Waldron Health Centre (UK), commissioned
by Building Better Health and designed by Henley
Halebrown Rorrison

International Research Project — Won by Stay
Connected in Decentralized Nurse Stations: The
Impact of Nurse Station Typology on Nurses’
Informal Communication and Learning (USA),
authored by Hui Cai, PhD Candidate, MA (Arch)
and Craig Zimring, PhD, Professor, College of
Architecture, Georgia Institute of Technology

Sustainable Design - Won by Khoo Teck Puat
Hospital, Singapore, commissioned by Ministry
of Health Singapore / Alexandra Health and
designed by CPG Consultants in collaboration
with RMJM Hillier

Mental Health Design — Won by Ballarat Acute
Mental Health Facility, Australia, commissioned
by Ballarat Health Services, Victotia, Australia
and designed by Billard Leece Partnership

Product Design for Healthcare Application —
Won by Compass System, designed by Continuum
Innovation and manufactured by Herman Miller
Healthcare

Use of Art in the Patient Environment — Won by
the Department of Pyschosocial Oncology and
Palliative Care, Canada, commissioned by Princess
Matgaret Hospital / University Health Network
and designed by ARK Canada

Interior Design - High Commendations awarded
to the Department of Psychosocial Oncology
and Palliative Care, Canada, Commissioned by
Princess Margaret Hospital / University Health
Network, Canada and designed by ARK Canada;
and the Hospital for Sick Children, Toronto,
Canada, commissioned by Hospital for Sick
Children, Canada, and designed by Stantec
Atchitecture

Future Health Project — High commendations
awarded to National Heart Centre, Singapore,
commissioned by Ministry of Health

Singapore and designed by Broadway Malyan

in collaboration with Ong & Ong; the Seattle
Children’s Hospital, Building Hope, USA,
commissioned by Seattle Children’s Hospital
and designed by ZGF Architects; and Glenside
Campus Redevelopment Health Facilities Precinct
1, Australia, commissioned by South Australia
Department of Health and designed by Medical
Architecture and Swanbury Penglase

www.designandhealth.com

Rewarding global excellence in design
research and practice

The Design & Health International Academy Awards is

the leading advocacy programme in the world recognising
professional excellence in the research and practice of designing
healthy built environments

The Awards has a significant influence on the design and
development of humanistic environments that support health,
wellbeing and quality of life around the world.

The judging panel consists of a group of independent experts from
Europe, Asia, Africa, Oceania and the Americas. Recipients of

the awards will be teams and individuals who through outstanding
efforts, have contributed to the progress of knowledge and
demonstrated vision and leadership in exemplary initiatives within
the field.

This year, the programme comprises twelve categoties across the
key areas of international health delivery. The final awards will be
presented at a prestigious ceremony to be held on 30 June in Kuala
Lumpur, Malaysia during the 8th Design & Health World Congress
& Exhibition, and will reflect important aspects of the exceptional
work undertaken by researchers and practitioners at the forefront
of the field.

2012 Awards Timetable:

January 2012 Call for Entries / Awards open for Submissions

15 April Deadline for receipt of Submissions

April 2012 Judging Process Phase 1

May 2012 Awards shortlist announced

June 2012 Phase 2: Judging Process Phase 2

27-30 June Poster presentations of shortlisted submissions
at 8th Design & Health World Congress

30 June Awards Ceremony & Gala Dinner at 8th Design

& Health World Congress

Awards Sponsorship

Sponsorship of the Design & Health Academy Awatds

2012 provides organisations with exceptional profile raising
internationally and alignment with design excellence in the award
categories of their choice.

For more information on lead and category
sponsorship packages and opportunities,
contact Marc Sansom on +44 1277 634176
or e-mail awards@designandhealth.com




Venue & Hotel Accommodation

A world class venue and accommodation in the exciting and dynamic city of Kuala Lumpur.

Returning to Southeast Asia for the second time after the
huge success of Singapore in 2009, the 8th Design & Health
World Congress & Exhibition will be held in the exciting and
emerging city of Kuala Lumpur in Malaysia, one of the Asia’s
most dynamic economies.

The venue

Carefully chosen to reflect the values of Design & Health, the
venue of the Kuala Lumpur Convention Centre will ensure the
congtess offers an enriching experience for all participants.

Located near to the famous Petronas Towers in the Kuala Lumpur
City Centre (KILCC), delegates will be able to enjoy one of the
world’s most sophisticated urban centres with a range of hotels

to suit all budgets and a selection of high quality restaurants,
shops and bars.

The hotel

The official conference hotel is the Traders Hotel in Kuala Lumpur.

Located in the very heart of the KILCC, Traders Hotel offers an
incredible location with direct access to the congress venue at the
Kuala Lumpur Convention Centre, to which it is linked, making the
journey to the conference in the morning a short, convenient and
comfortable one for delegates.

Traders Hotel, Kuala Lumpur is a contemporary city centre hotel,
offering 571 stylishly appointed rooms and suites in the heart of
the city, just opposite the Petronas Twin Towers. Complete 24-hour
business services are available that include complimentary WiFi
throughout the hotel premises.

A scheduled buggy shuttle service to Suria KLCC Shopping
Mall, secretarial services, video conferencing, translation services,
ticketing and travel assistance, limousine services, and postal/
coutier services are also provided. The hotel also offers private
meeting rooms and offices.

Discounted room rates for delegates

Registered delegates for WCDH2012 can book accommodation
directly with the hotel at these specially negotiated rates, making
it convenient and affordable.

Special rates for WCDH2012 delegates

Single rate Double rate

Deluxe City View RM 440 RM 480
Deluxe Garden View RM480 RM 520
Deluxe Twin Towers View RM 500 RM 540

Traders Hotel, Kuala Lumpur
Kuala Lumpur City Centre
50088

Malaysia

T: (60 3) 2332 9888

F: (60 3) 2332 2666
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WCDH 2012 Registration Form

Please complete this form for each person registering. All participants are required to register in advance.

Group discounts are available on request.

Please indicate registration as: O Delegate

I student

Your Booking

Per Person Fees

O Ful registration - International

O Ful registration - Asean countries*

[T students - International (50% discount)
[T students - Asean (50% discount)

O Single day - International

O Single day - Asean

Social and Educational Options
O Opening Ceremony - International

O Opening Ceremony - Asean

] Gala Dinner & Academy Awards - International
[ Gala Dinner & Academy Awards - Asean
[ Escourted study tour - International

[ Escourted study tour - Asean
O Full Package Option - International
[ Full Package Option - Asean

27 June - 1 July
27 June - 1 July
27 June - 1 July

Early Bird
Before Jun 1, 2012

UsS$800
US$500
US$450
US$250
US$450
US$250

US$1,050

Us$700

Standard
After Jun 1, 2012

US$1,000
Us$600
US$550
Us$350
US$550
US$300

Us$100
Us$75
Us$150
Us$100
Us$100
Us$75

Us$1,300

Us$850

* The Association of Southeast Asian Nations (ASEAN) includes Brunei Darussalam, Cambodia, Indonesia, Lao PDR, Malaysia, Myanmatr,

Philippines, Singapore, Thailand and Vietnam.

Cancellation conditions Delegate registrations may be cancelled up until 1 June, 2012, but will incur a
cancellation fee of $150. No refunds will be made after 1 June, 2012.

Please send me information on

[] Event Sponsorship
[] Academy Awards Sponsorship

[] Exhibiting
[] Showcase Presentations

[] Corporate Membership
[] Group Delegate Discount

Payment Instructions

Payment is only accepted by the following methods:

D Bank Transfer: Bank SEB, SE-106 40, Stockholm,

Account No. 52331007446

Iban-number SE9550000000052331007446
SWIFT ESSESESS

Jvisa [ Mastercard

Credit Card No

L) O

Expiry Date

I O v

Having signed, | confirm that | have read and am fully aware of the cancellation conditions stipulated above.
| authorize WCDH 2012 to debit this credit card account for the total amount due. | also consent to WCDH
2012 debiting or crediting my credit card account for any subsequent changes to the item(s) booked.

Card HolAers NAME ...ttt e et e e s e e e s e eanes
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Please return this form to:
Design and Health

8 Weir Wynd

Billericay

Essex CM12 9QG

info@designandhealth.com

Fax: + 44 (0) 1277 634176
Tel: + 44 (0) 1277 634041

Registration fees cover three
lunches, six coffee breaks,
and the Final Program /

Book of Abstracts (June 2012)

The Architectural Study Tour on

1 July, 2012 and dinners are not
included in the registration fee.

Registration or Full Package

US$

Study Tour

US$

Welcome Dinner

US$

Gala Dinner & Academy Awards

US$

Grand Total

US$
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